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Introduction:

Dinamic Oil North America Inc. ("DONA"), a North Carolina corporation, respects Your privacy and is committed to protecting it
through DONA’s compliance with this privacy policy (the “Privacy Policy”).

This policy describes DONA’s practices for collecting, using, maintaining, protecting, and disclosing information relating to download,
install, register with, access, or use DONA’s mobile application and any services provided by the App (collectively, the "App").

This policy applies only to information DONA and/or the App collects as part of the App, and in email, text, and other electronic
communications sent through or in connection with the App.

This policy DOES NOT apply to information that You provide to, or is collected by, any third party (see “Third-Party Information
Collection” below). These other third parties may have their own privacy policies, which DONA encourages You to read before
providing information on or through them.

Please read this policy carefully to understand DONA’s policies and practices regarding Your information and how DONA will
treat it. If You do not agree with DONA’s policies and practices, do not download, register with, or use the App. Through use
of the App, You acknowledge and agree to the terms of this Privacy Policy. In these Terms, "You" and "Yours" refers to You,
as a User of the App. An individual or entity is a "User" upon his, her, or its use of the App, in any way or by any means,
including unauthorized use. This policy may change from time to time (see “Changes to DONA’s Privacy Policy” below). Your
continued use of the App after DONA revises this Privacy Policy means You accept those changes, so please check the policy
periodically for updates.

Minors Under the Age of 18:

The App is not intended for minors under 18 years of age, and DONA does not knowingly collect personal information from minors
under 18. If DONA learns it has collected or received personal information from a minor under 18, DONA will delete that information.
If You believe DONA might have any information from or about a minor under 18, please contact DONA at info.usa@dinamicoil.com.

Information DONA Collects and How DONA Collects Such Information:

DONA does not knowingly, willfully, or purposefully collect any information from and about individual users of the App:

1. Information You Provide to DONA:

When You download, register with, or use the App, DONA does not ask You to provide personal or other information about You, as an
individual, or information that may serve to personally identify You.

2. Automatic Information Collection:

When You download, access, and use the App, DONA does not automatically collect personal or other information about You, as an
individual, or information that may serve to personally identify You.

3. Information Collection and Tracking Technologies:

DONA does not automatically collect personal or other information about You, as an individual, or information that may serve to
personally identify You, therefore, no related collection or tracking technologies are used.



4. Third-Party Information Collection:

When You use the App or its content, certain third parties may use automatic information collection technologies to collect information
about You or Your device. These third parties may include, but in no way are limited to:

e Advertisers, ad networks, and ad servers;

*  Analytics companies;

*  Your mobile device manufacturer;

*  Your mobile service provider;

*  App hosting companies and/or App service providers; and
e Third-party App development companies.

These third parties may use tracking technologies to collect information about You when You use the App. The information they collect
may be associated with Your personal information or they may collect information, including personal information, about Your online
activities over time and across different websites, apps, and other online services websites. They may use this information to provide
You with interest-based (behavioral) advertising or other targeted content.

DONA does not control these third parties' tracking technologies or how they may be used. If You have any questions about an
advertisement or other targeted content, You should contact the responsible provider directly.

Important — Please Read: In light of the possible third-party collection and/or tracking of Your personal information, You
acknowledge and agree that, in the event You use or access the App on a personal device, You accept full and sole responsibility
for the security and protection of Your personal information or the personal information of others. DONA expressly disclaims
any and all liability for any and all third-party collection or tracking of personal information.

DONA Does Not Use Your Information:

DONA does not collect or track personal or other information about You, as an individual, or information that may serve to personally
identify You, therefore, DONA does not use such information.

Disclosure of Your Information:

DONA does not collect or track personal or other information about You, as an individual, or information that may serve to personally
identify You.

Your Choices About Any Collection, Use, and Disclosure of Your Information:

DONA does not collect or track personal or other information about You, as an individual, or information that may serve to personally
identify You. However, DONA does not control third parties' collection or use of Your information to serve interest-based advertising.
These third parties may provide You with ways to choose not to have Your information collected or used in this way. You can opt out
of receiving targeted ads from members of the Network Advertising Initiative ("NAI") on the NAI's website.

Accessing and Correcting Your Personal Information:

You may send DONA an email at info.usa@dinamicoil.com to request access to, correct, or delete any personal information that You
believe may have been collected by DONA, though DONA does not collect or track personal information in any way.

Data Security:

DONA does not collect or track personal or other information about You, as an individual, or information that may serve to personally
identify You. However, generally, where DONA has given You (or where You have chosen) a password or other specific or unique
information for access to certain parts of the App (such as product serial numbers, technical information, or other product-related
information, as described in the App Terms of Use, You are responsible for keeping such information confidential. DONA asks that
You not share any such information with anyone.



Unfortunately, the transmission of information via the internet and mobile platforms is not completely secure. Although DONA does its
best to not collect or track any personal information, DONA may inadvertently collect or track such information and therefore cannot
guarantee the security of any such personal information transmitted through the App. Any transmission of personal information is at
Your own risk. DONA is not responsible for circumvention of any privacy settings or security measures DONA provides.

Changes to DONA’s Privacy Policy:

DONA may update this Privacy Policy from time to time. If DONA makes material changes to how DONA treats its Users' personal
information, DONA will post the new Privacy Policy on its website, http://www.dinamicoil.us/. The date the Privacy Policy was last
revised is identified at the top of the page. To determine if the DONA’s Privacy Policy has changed, please visit its website,
http://www.dinamicoil.us/.

Language:

The English language version of this Privacy Policy is the authoritative version. Any version of this Privacy Policy translated into any
other language is for informational purposes only and shall have no legal or interpretative effect. In the event of any conflict between
any version of this Privacy Policy in any other language and the English language version, the English language version shall prevail.
All notices, documents, and other communications under or pursuant to this Privacy Policy shall be in the English language. All legal
and arbitral proceedings conducted hereunder or in connection herewith shall be conducted in the English language.

Contact Information:

To ask questions or comment about this Privacy Policy and DONA’s privacy practices, email DONA at: info.usa@dinamicoil.com.

To register a complaint or concern, consistent with all relevant notice, dispute, and claims and claims waiver provisions in the DONA
Terms and Conditions of Use, You agree to first contact DONA at info.usa@dinamicoil.com and attempt to resolve the dispute with
DONA informally.




